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2021 Cycle - Key Dates

Main scheme 
closes

30 June

Extra Closes

4 July

Clearing opens

Clearing Plus opens

5 July

SQA & JCQ 

results day

10 Aug

GCSE results day

12 Aug

Advisory deadline to meet 
conditions 

8 September

Last date new 
applications can be 
submitted

21 September

Clearing closes

19 October
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What is Clearing?
▪ A service that runs from 5 July – 19 October Find out more about the key dates in the UCAS 

cycle

▪ To be eligible to use Clearing, applicants must have a live UCAS application and be in one of the 
following statuses:

• applied before 30 June and has no offers

• applied before 30 June and declined any offers received 

• did not meet the conditions of Firm or Insurance choice (and were unsuccessful at 
confirmation)

• applied after 30 June (new application)
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https://www.ucas.com/ucas/events/find/type/key-date?keywords=&page=1


Confirmation of places
• When exam results are published, and (some are) sent to universities and colleges by UCAS.
• There are four possible outcomes:

Done better than 
expected? 

Could use 
Adjustment to try to 

change to a more 
aspirational choice.

Not met the 
conditions of 

either? 

Could still get a 
place through 

Clearing.

Met the 
conditions of 

firm offer? 

Time to 
celebrate! 

Missed out firm, 
but met 

insurance 
conditions?   

Also time to 
celebrate! 
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10 August - Results Day 
Key times

• 07:30: ‘Not placed’ applicant status email.

• 08:00: UCAS Schools Team available.

• 08:30: Adviser portal available.

• 08:30: UCAS social media support available.

• 08:30: UCAS Customer Experience Centre opens

• 08:30: UCAS Undergraduate Track available.

• 08:30: Adjustment opens (runs until 18 August).

• 14:00: Eligible applicants can add Clearing choice.

• 18:00: UCAS Customer Experience Centre, social 
media support, and Schools Team close.
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Publication of majority of UK based 
qualification results.

08:30 - Adviser portal available.

08:30 -Track available.



The Results Embargo 2021
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The results embargo period for 2021 is 4 August at 12:00 until 10 August at 08:30



How Clearing works

Eligible applicant researches vacancies

Contacts provider to discuss application

Applicant enters choice on Track

University or college considers application

Applicant placed

If unsuccessful, 
applicant can 
start again.
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Not just a plan B 
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When you are in Clearing. Clearing Plus menu 
appears on the right 

When you are placedTRACK



Clearing is more popular than ever

▪ Clearing has been changing – rather than be used purely as a plan B, it’s now a 
credible way for students to get into higher education. 

▪ In 2020, 88,370 students placed via clearing.

▪ In 2020 for the first time, unplaced students were matched to courses available in 
Clearing through Clearing Plus. Increasing the personalised options and support 
available to students. 
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https://www.ucas.com/undergraduate/results-confirmation-and-clearing/what-clearing/what-clearing-plus


Decline my place

• Available from 5 July

• Placed applicants can select 
‘Decline my place’.’ b

• Applicants should only use this if 
they no longer wish to take up 
their place at their firm choice. to 
release themselves into Clearing
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Resources for clearing

▪ Clearing section on ucas.com/advisers

▪ Results day emails for advisers and students

▪ Confirmation and clearing toolkit 

▪ Adviser focussed webinar 7 July
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• UCAS customer success team 

• UCAS social channels

• pdp.ucas.com 

• Clearing FAQs

• The Big Results Day Show

https://www.ucas.com/advisers/supporting-you-through-confirmation-and-clearing
https://www.ucas.com/advisers/guides-resources-and-training/teacher-and-adviser-webinars


How can students prepare? 

Plan for different 
outcomes – research!

Create a checklist Plan questions to ask Have information to 
hand

19 July 2021Security marking: PUBLIC |   15|   15



Clearing Prep Sheet idea 

Name of Uni Course (inc. 
UCAS code)

Contact 
information 
(inc. opening 

hours)

Why you 
want to study 

there?

Accommodation Questions 
for them

Notes

Uni 1 Reason 1 
Reason 2 
Reason 3

Option 1
Option 2 

Uni 2

Uni 3
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What else is new for 2021
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The embargo period for 2021 is 
4 August at 12:00 until 10 

August at 08:30.

Students no longer get an AS12 
letter in Track.

Clearing choice can be added 
from 14.00 on August 10. 



Adjustment

• Opportunity to find an alternative 
course.

• Eligible if applicant has met and 
exceeded the conditions of their 
conditional firm choice.

• Available from 10 August - 18 August.

• Register in Track to use it. 

• 5 x 24 (inc. weekends) hour periods to 
adjust.

• Find out more on ucas.com

https://www.ucas.com/ucas/undergraduate/apply-and-track/results/ucas-adjustment-if-youve-done-better-expected


Keeping you informed
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Updates published via the 
newsletter and on adviser

section of UCAS.com

Adviser webinars hosted in one 
place to book and catch up on

Digital training to support your 
staff including online modules

https://www.ucas.com/content/sign-updates-advisers
https://www.ucas.com/advisers/guides-and-resources/adviser-news/news
https://www.ucas.com/advisers/guides-resources-and-training/teacher-and-adviser-webinars
https://www.ucas.com/advisers/guides-resources-and-training/digital-training-support-you-every-step-ucas-process
https://pdp.ucas.com/mod/scorm/view.php?id=289


UCAS student support

Big results day shows 
➢ the night before (9 August)

➢ morning of (10 August)

Facebook lives 
➢ most Thursdays at 4pm (UK time)

➢ 8 July – How Clearing works

Coronavirus – 2021/22 applications
➢ keeping up with the changes as they happen

➢ https://www.ucas.com/coronavirus
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Keep up-to-date with everything:

facebook.com/ucasonline

@ucas_online

ucas_online

Direct message on Facebook or Twitter.

@ucas_online

https://www.ucas.com/coronavirus


Additional help
UCAS’s Customer Success Team
0345 123 8001
adviserhelp@ucas.ac.uk

Digital Learning Team 

training@ucas.ac.uk

Please evaluate today’s session (takes less 
than 2 minutes to complete). 
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facebook.com/ucasonline

@ucas_online
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mailto:adviserhelp@ucas.ac.uk
mailto:training@ucas.ac.uk
https://www.smartsurvey.co.uk/s/digitaltraining/
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