
EXECUTIVE SUMMARY

Professor Richard Hazenberg, University of Northampton

Dr Norah Wang & Dr Yanto Chandra, The Hong Kong Polytechnic University 

Professor Alex Nicholls, University of Oxford

SURVEYING THE LANDSCAPE OF 

SOCIAL INNOVATION AND HIGHER 

EDUCATION IN HONG KONG 

www.britishcouncil.org

SEPTEMBER 2019



1. SOCIAL INNOVATION AND 
HIGHER EDUCATION IN HONG KONG

www.britishcouncil.org 1



1. SOCIAL INNOVATION AND HIGHER EDUCATION IN HONG KONG

Surveying the landscape of social innovation and higher education in 
Hong Kong is a key report commissioned as part of the British Council’s 
Building Research Innovation for Community Knowledge and 
Sustainability (BRICKS) project. 
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Research Aim: To understand the knowledge, capacity and future 
ambitions of the Hong Kong academic community in relation to SI. How 
is this shaped by barriers and enablers at the below three levels?



• Systemic Level: Cultural norms, traditions and incentive structures that 
mediate inter-HEI collaboration.

• Institutional Level: Behaviours and attitudes of faculty and staff at HEIs 
towards collaboration.

• Practice Level: Frontline knowledge of how to collaborate in the 
delivery of SI  initiatives.
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Figure 1 – BRICKS Research Design



2. RESEARCH FINDINGS

www.britishcouncil.org 5



www.britishcouncil.org 6

RESEARCH



PUBLICATIONS BY TYPE

www.britishcouncil.org 7

48.0%

20.0%

22.0%

16.0%

4.0%

Journal

Media

Conference Paper /Report

Theses

Book



156 data-points (99 

areas of expertise were 

submitted). 

- Social 
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RESPONDENT’S AREAS OF EXPERTISE



EMERGING SI RESEARCH THEMES

• SI and Social Work - Social Innovation as an emerging area of research 
in social work

• SI and Policy – Social Innovation in the way that policy is developed and 
the role of government in driving “policy innovation”

• SI and social change strategy to achieve social change/impact

• SI and research methodology – e.g. big data and its influence on 
research approaches

• SI and new business models e.g social enterprise/co-operatives/B-Corps 
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2. TEACHING
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EMERGING TEACHING TRENDS

• Business Schools prioritise the business of social innovation 
marginalizing the social impact

• Public Policy/Social Work prioritise the social impact of 
social innovation 
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KNOWLEDGE EXCHANGE AND 
COMMUNITY ENGAGEMENT
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COMMUNITY ENGAGEMENT AND 
SOCIETY
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ECOSYSTEMS
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3. RECOMMENDATIONS
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3. RECOMMENDATIONS

1. Definitional clarity around SI (Systemic)

2. Research funding (Systemic/Institutional)

3. Impact-led tenure track (Institutional)

4. Empower individuals (Institutional/Practice)

5. Embedded curriculum and training (Institutional)

6. Social innovation funding (Institutional)

7. Knowledge sharing (Systemic)

8. Facilitate community engagement (Practice)
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4. FURTHER RESEARCH 
OPPORTUNITIES
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4. FURTHER RESEARCH OPPORTUNITIES

Research Impact: The impact delivered by SI-

related research in Hong Kong still remains 

unclear, and the research data presented in this 

report suggests anecdotally that it may not be 

high, with a need for more impactful research 

moving forwards. The introduction of research 

impact into the RAE 2020 framework can help to 

demonstrate impact more clearly. Therefore, 

future research that seeks to ascertain the impact 

of research projects/publications both qualitatively 

through interviews with academics, but also 

quantitatively through analysis of RAE 

submissions, can help to identify what real-world 

impact HEI research is having around SI.

Teaching: Whilst this report has mapped out the 

SI teaching that currently exists in Hong Kong, 

what the research does not show is what students 

think about the quality of the teaching on these 

courses, their relevance to the subject matter and 

careers, as well as the impact that they deliver. 
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4. FURTHER RESEARCH OPPORTUNITIES

Training: Where training does exist (current or 

future) for SI practitioners and those teaching SI, 

research should be undertaken that seeks to 

understand the efficacy of this training and the 

impact that it has on the quality of 

training/teaching delivered (related to the student 

survey above).

Global benchmarking: Whilst this report has 

sought to make comparisons between Hong Kong 

and the rest of the world (notably the UK), a 

comprehensive mapping of SI research and

teaching globally was outside the remit of the 

project. Future research should identify 

comparable HE ecosystems in other countries 

and then comprehensively map the research and 

teaching that exists. This is important, as it 

provides context as to Hong Kong’s global 

position and provides insights as to where Hong 

Kong is a global leader and where it may need 

additional capacity.
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5. IDEALISED ECOSYSTEM FOR SI IN 
HONG KONG’S HE SECTOR
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